
OUR MISSION
To help people live healthier lives and to help make 
the health system work better for everyone

OUR VALUES

Where Do I Fit Into the UnitedHealth Group Enterprise? 

HEALTH BENEFITSHEALTH SERVICES

OPTUM BUSINESSES

Integrity | Compassion | Relationships | Innovation | Performance

Optum Care is a nationwide health care delivery 
organization that is reinventing health care to help over 16 
million people live their healthiest lives. 

WHO WE ARE

OptumHealth is building the 
leading health care delivery 
system in the United States 
with a full-range of services 
across the ambulatory care 
continuum, from primary 
care to surgical care to post-
acute management and all 
services in between.

WHO WE ARE

Optum is a leading health services innovation company 
that combines technology, data and expertise to improve the 
delivery, quality and efficiency of health care. 

WHO WE ARE OptumInsight
Health information, 

technology, services 
and consulting

OptumRx
Synchronized 

pharmacy care 
services

127M  
consumers 

9 of 10 
U.S. hospitals 

90K 
organizations

4 of 5 
health plans 

53K 
physicians

1,450 
local clinics

OUR QUADRUPLE AIM
OPTUMHEALTH FOCUS AREAS

Encourage people  
to improve their 
health and make 
better choices

Proactively treat 
chronic, complex 

and behavioral 
conditions 

Transform the 
delivery of 
care in local 
communities

Lower 
costs

Deliver quality  
outcomes

      provider  
satisfaction

      customer  
satisfaction

30%      cost of care 
than traditional Medicare 
fee-for-service

OptumHealth 
Population health 
management and 

health care delivery

1.5M 
conducted in 2020

virtual visits


