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Welcome!

You will attend the
employee orientation
for information about
benefits, pay and more

Onboarding Resources
Our company

Human Capital service
delivery model

Manager responsibilities
Pay and time reporting
Compensation
Performance management
Learning

Onboarding Activities



Onboarding Resources
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What to Expect from your Transition Team

The support and information you’'ll need for a smooth, successful transition.

e Customized Website for WPP Transition
o FAQs (updated regularly as needed)

« Regular Transition Update Emails
* Virtual Office Hours — Thursdays beginning June 20
« Employee Orientation

* Onboarding Process

FLSA Employment Status and Comp Change Talking Points
Employment Transition Letter

Background Check

Onboarding Checklist

Form 1-9 Completion

Enroliment Reminder Emails After Transition

O O 0O O 0O O
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Your Journey to Optum360 — WPP Transition Website

The place to go for transition related information.

Here is where you'll find all the information you need to get you and your
employees through the human capital transition

Access on the Internet
R https://welcome.optum360.com/westmed

Manager Only Link
https://welcome.optum.com/content/ma/westmed/en/managers.html

Password (case sensitive)
WPP2019!

* Journey Map  Key Dates
*  Our Companies e Our Values and Culture

 Total Rewards and Resources

Communications Archive/Transition Updates

* FAQs *  Employment Transition Questions Email Box
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Onboarding Checklist

Give employees time to
complete courses and
other onboarding activities

OPTUM360°

Onboarding Checklist

For WESTMED Practice Partners employees joining Optum360 in the U.S. on July 21, 2019

Please use this checklist daily during your first weeks as an employee. You will want a copy of the
WFP Login Instructions found under Quick Links on the WESTMED Practice Partners (WPP) transition
website (WPP2019! is the case-sensitive password) to complete most of these activities, so please
have the instructions close by and log in first.

i

Dates and Information Instructions

O July 19, 2019 (after business hours)
Receive your systems access credentials ~ These credentials are your:

via two separate emails from No Reply « Employee ID
Necessary-Secure@UHG.com with the « MSID

subject line IMPORTANT System « MS initial password

Credentials. Your credentials give

you access to the UnitedHealth Group If you do not receive these credentials by
applications you will use to complete Sunday, July 21 or Monday, July 22 (if you are
your I3, report your time, and more. working those days), or by Tuesday, July 9, call

the Technology Support Center (Optum’s Help
Your credentials give you access to the Desk) at 1-888-848-3375.
UnitedHealth Group applications you
will use to complete your 1-9, report your
time and more. Follow the WPP Login
Instructions on the WPP transition
website and log in to the UnitedHealth
Group network.

Your guide for onboarding tasks
in the first 30 days

* Benefits enrollment dates
* -9 due date

« Payroll dates

* And more

Posted on the onboarding
website on July 19



Our Company

Q OPTUM360°*



UNITEDHEALTH GROUP

Ranked 5th $226B
of the Fortune 500 FY18 revenue

Aa

¢ ® A diversified enterprise with
'ﬂ UnltedHealthcare complementary but distinct Q ®
business platforms O PT U M
Health Benefits Health Services
N OPTUM insight | OPTUM Healtnh 4 OPTUMRx
N opTuM3s0>

WESTMED Practice Partners

OUR MISSION

Helping people live healthier lives and helping make the health system work better for everyone

OUR VALUES

Integrit Compassion Relationships Innovation Performance
grity

As of Q4 2018



Optum360

End-to-End
Revenue
Cycle
Mgmt.

Managed
Services

11,000+

Highly skilled staff
focused on:

Patient Access
Health Information Mgmt.
Patient Financial Services
Health Technology Innovation
Systems Implementation
Advisory Services,
including ICD-10

Technology

Q OPTUM360*

$65B =5

Managed Billings

L 2500+

0
” FACILITIES

using revenue cycle services

Technology solutions for

~| 1600

e CLIENTS

A8 450

Managed
Services Clients

U.S Hospitals use
Optum360 Products
and Services

4 OUTOF §
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Human Capital

Our term for Human Resources. We emphasize
self service and provide resources to help.

Q OPTUM360°*



UnitedHealth Group Human Capital Service Delivery Model

‘ Human Capital is broken
out into three main

categories to support the
organization

HRdirect/ Human Capital Centers of
Self Service Partners & Expertise
Consultants (COEs)
v Answer HR v' Organizational design
uestions | o
’ v' Employee engagement and retention activities
/ . .
Process. v' Team building
transactions

_ v Leader and employee development
v" Resolve issues
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HRdirect Contact Center

We promote a self-service model

. : . Access beginning
Submit an online question/use July 21, 2019

online chat through The Hub

Call HRdirect at 800-561-0861

(‘\
ﬁﬁ Manager Employee Relations urgent questions
Use Option 0, 3, 1

Report a One Breath emergency
Use Option 0, 3, 1

£0

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Human Capital Partners & Consultants (HCPs and HCCs)

A group of business advisors and change agents

Strategic support for managers

|dentify, develop and implement HC strategies

Broker services from HC Centers of Excellence
In support of the business

Foster employee engagement
Enhance workforce capability
Create a performance culture

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Human Capital Centers of Excellence

A group of business advisors and change agents

Human Capital subject matter experts in specialized areas:

R K - KA

Talent Talent Total I plEEE Fiuman

Acquisition Development Rewards

Strategy & Capital
Analytics Services

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 15



Accessing HRdirect/ Self Service

Access beginning
July 21, 2019

@ UnitedHealth Group e Optum o UnitedHealthcare

0 {_, Hello, Mary | MNOOS | United States = | UNH $221.75

ks

Qur Culture

Manager Center Pay & Benefits

News for Optum ( Change )

+

Matters.

Your Voice Matters — Your Opportunity to
Provide Meaningful Feedb...

Qur Chief Human Resources Cfficer Ellen Wilson introduces a new
approach for gathering your feedback.

Palicies

] information

Resources

Career & Learning Technology Services @ Customize Dashboard

View All News

A AlZ
_) CEO @ifverSin

VIDED REPLAY

ALL UNITEDHEALTH GROUP

TOWN HALL

A Conversation with Andrew Uninstall Unused Software
Witty From Your Devices F...

Watch the Highlights: All-
Employee Town Hall

y from Dave Wichmann
CEOQ, UinitadHaalth Groug

Jinger's
Journey

Thank You for a Strong Start
to 2019

Alcohol Awareness Month: Jinger's Journey to Healthy
Expanding Access to ... Living

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 16



The Hub Menus

Access beginning

July 21, 2019

Our Culture Pay & B‘Eﬂneﬂts Policies

Time & Pay
Time Reporting Information
Pay Information
Tax Forms
Compensation
Pay and Holiday Calendars

HR Transactions
Global Self Service
Report Your Time
View Paycheck

Career &

Benefits

Life Events
Personal Information

Marriage & Domestic
Partnerships

lliness & Death
Baby, Adoption & Guardianship
Employee Assistance Program

Employee Discount Site
Discounts Overview

Discounts Overview — Optum360

fits Policies

Career Sﬁ_earning

Careers
Know Yourself
Discover Roles
Develop Yourself
Apply for a Job
Employee Referral

Learning
Featured Learning Catalog
LearnSource

Technology Services Resources

New Employees
During First Day
Within First Week
Within First Month
Within First 90 Days

Performance & Goals
Values Based Competencies
Coaching
Goals

Common Review

mnefits Career & Learning Technology Services Resol

Human Capital
Compliance & Ethics
Employee Handbook
Employee Volunteering
Hiring & Employment
Leaves & Disability
Personal Conduct
Time & Attendance
Workplace Policies

Brand & Communications

Governance, Risk &
Compliance Policy Center
(eGRC)

Business Policies & Procedures

Information Security Policy &
Standards

Social Media

Travel & Expense

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 17



The Hub’s Global Self Service

Access beginning
July 21, 2019

Report & Approve Time

Personal Info
Report PTO
View Paycheck

Performance Review

And More!

Our Culture Manager Center

Time & Pay

Time Reporting Information

Pay Information
Tax Forms

Compensation

Pay and Holiday Calendars

HR Transactions
Global Self Service

Report Your Time

View Paycheck

-

Pay & E%m-:-ﬂta Folicies Career & Leamning
I

Benefits Information Site

Life Events
Personal Information

IMarriage & Domestic
Partnerships

lliness & Death

Baby, Adoption & Guardianship People wit

Retirement
Employee Assistance Program

Employee Discount Site

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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The Hub: Manager Center

Access beginning
July 21, 2019

@ UnitedHealth Group e Optum o UnitedHealthcare

ub Search people, news, group

Cur Culture Manager Center Pay & Benefits Policies Career & Learning Technology Services Resources

N

Manager Calendar Lead Others ey
Manage the Work Hire Talent
Crient Mew Employees

Time & Leave o
EMPLOYEE
Develop Team N ['IC : REFERRAL

Riwrsi{h“li'-: o
: v
[ |

. i |
Pay & Compensation i PROGRAM | 1
Workplace Issues Develop as a Leader - ' 1|
Work Arrangements Common Language of ' _ B
o Leadershi dealth Alliance Refer Your Talented Friends OptumCare’s RMG
Terminations P eliminary P... for a Job Recognized by NJ €
385 Actions Leadership Profile 2.0 .
. Mew Manager Roadmap
Common Review Take Act Vial S
ake Action on Vital Signs '
Results Optum Glg 3 :
Partnerships
Tools & Resources
Jm is Thinking Optum and UnitedHealthcare Program Helps Mini

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 19



Manager Responsibilities

We’'re here to help. Learn about the
employment cycle, Form I-9s and
Background Checks.

Q OPTUM360°*



Form I-9

Employment Eligibility and Verification

© Employee °

O Manager .

Review list and gather acceptable documents
Advise of PTO

Finish/submit Section 1
Change approver if instructed

Communicate process

Convey PTO/designated approver
Examine documents

Complete and approve Section 2

Other Designated Approvers

Examine documents
Complete and approve Section 2 of Form I-9

Employee Relations

Monitor 1-9 compliance
Partner with Human Capital project team on questions, etc.

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Form I-9

Complete instructions
and FAQs are on your
transition website.

All company employees must complete ‘
a Form -9

 Employee completes section 1
 Manager/designated approver completes section 2

Complete and approve Form I-9 between July 21 and July 25
by 3 p.m. CT

Employment will be terminated if this deadline is not met

You'll follow these same steps with future new hires

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 22



Employment Cycle

There are three stages to the employment cycle.

Pre-Employment Employment

Start Date
@ @
: - Requisition creation : New Hires Voluntary
and approval - Complete Form 1-9 - Employees use
: - Posting : - Complete orientation The Hub
: - Sourcing :  checklist (The Hub)
: - Interview and selection : Ongoing Involuntary
i - Offer letter : - Performance Mgmt. - Manager contacts
: - Employment screening : - Common Review HRdirect
i (background, drug, TBtest) : - LearnSource
: - Systems access : - Annual background

request . check

23



Required Manager Actions

UnitedHealth Group takes a self-service approach
to many manager functions

These functions include

Updating

Time Performance

approval

employee Much more

status/location Management

Learn more on the Manager Center on The Hub

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Manager Center on The Hub

Access beginning
July 21, 2019

@ UnitedHealth Group e Optum o UnitedHealthcare 1 @ Hello, Mckenna | MNOO8 | United States » | UNH $237.07

the
hu

Our Culture Manager Center

Manager Center

Develop As A Leader »

Lead Others »

Manage the Work »

Manager Calendar

Search people, news, groups, expertise and information

Pay & Benefits Palicies Career & Learning Technology Services Resources

Manager Center & =2

The Manager Center is your destination to find current Human Capital news,
required actions to take as a manager and important resources to help you
support your employees to foster development and drive business results.

News for Managers

e Tara Thorson modified Complete Performance,
Compensation & Development Conversations by
Feb. 19 in Manager Center News

2 weeks ago Resources For Leaders
Have you completed your performance reviews and compensation Manage the Work
conversations with your team? You hav..read more Resources for actions you need to
o 1 < take as a manager.

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

25



Annual Core Processes —

An overview of the core processes for managers

TR T XD SIEED

® O ® ®

o Set business * Execute action  MAP tool e Performance and

:  goals : plan and i opens/MAP :  development

i« Plan . communication i ratings :  plan checkpoint
employees .« Performance : » Plan employee
goals and - and :  compensation

:  development development :

i « Communicate : Plan check

performance



Pay

Payroll Schedule, Time Reporting and
Paid Time Off

Q OPTUM360°*



U.S. Payroll Schedule

UnitedHealth Group pay cycle

Paid biweekly l The payroll calendar is
One week in arrears located on the onboarding

WPP and UnitedHealth Group pay cycles are the same — website.
no gap in the timing of your paychecks at transition

July 26, 2019: Final check from WPP covering July 7 — 20
Aug. 9, 2019: First UnitedHealth Group check covering July 21 — Aug. 3

August 2019
S M T w T F S-------

1 2 3 4 5

7 8 9 10 U 12 13 -----‘-
5

14 15 16 17 18 19

12 1
21 22 23 24 25 21 -------
28 29 30 31 27
-------

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Time Reporting and Payroll

. Take the manager training
on The Hub.

AR

R

Employees

Enter time through The Hub

 Non-exempt: report time every day, up-to-the-minute
 Exempt: report exception time only

 Deadline: Monday before payday by 12 pm CT

Managers

Approve time through The Hub

 Review and approve time each payroll cycle

* You may delegate time approval

 Deadline: Monday before payday by 6 pm CT
 Employees will be paid even if time is not approved

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Paid Time Off

What you need to know about PTO and how to handle as a manager

Access beginning
July 21, 2019

Learn about the
PTO Policy

Approve PTO

Approve Borrowed

PTO

@ UniladHaalth Group e Oplum o UnitedHaallhcare 1 @ Mckanna | MNOOS | United Stales » | UNH $238 40

hub

Our Culture  Manager Center

Manager Cenler s
Develop As A Leader »
Lead Others »

Manage the Work w
GSS Actions »
Pay & Compensation »

Terminations

Time & Leave v
Leave & Pay

Time & Attendance

-
Search people, news, groups, expertise and information |

Pay & Benefits Policies Career & Leaming  Technology Services Resources

Paid Time Off (PTO) - United States P =i

The information below pertains to managers with direct reports in the United States.

In addition to understanding the base policies for PTO, there are some special considerations that you need to be able

to handle as a manager,

Review PTO Policies

Familiarize yourself with the basics of these policies for the US:

= Paid Time Off (PTQ)

+ Paid Time Off (PTO) - California Employees

+ Purchasing Additional Paid Time Off (PTO)

= Time Off Donation Bank

+ Manager's Guide to Employee Relalions Issues - See the section on Managing Time Away from Work (TAFW)

Employees will no longer need to request PTO online, but will need to get manager approval.

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.




Compensation
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Competitive Compensation

UnitedHealth Group attracts and retains top talent like you through
competitive compensation.

S

We compensate our team We reward top performers  We pay for performance so
members competitively through incentives you can make a real impact
on your total compensation

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 32



What May be New for Managers

We share our salary ranges with our employees.
Acquired employees may fall below or above salary ranges.
This will spur new discussions.

Managers must work with Human Capital and
Compensation to change employee’s system titles.
You may change business titles (business cards)

Salary increases require areview process.

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 33



Our Framework of Fixed and Variable Compensation

‘ Select managers play a
role in determining merit,

variable pay and equity

awards
All team members
: Base Pay
receive base pay
All team members EEENEIGIVESERIIE Sales Incentive Plan

Quarterly Variable

have a variable REEUGEDY-UIE Compensation (QVC)

pay component | alEL

If you are a contact center representative or supervisor currently on a WPP contact center incentive plan,
you will remain on that plan through 2019.

(SIP)

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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As Salary Grades Increase, the Pay Mix and
Earnings Potential Grows

Base Salary

Annual Award (RRP) Funding
Eligible for Bravo! Monetary Award
Funded / Eligible for Equity

30-35%

No/No No/No NOIALEES No/Yes Yes/Yes W Yes/Yes

GL 20-24 GL 25-26 GL 30 GL 31 GL 32

GL 29

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Culture of Recognition: Bravo!

Recognition delivered in a consistent, meaningful and timely way

Recognize a peer, colleague,
direct report or your manager
through the Bravo! website or
mobile app.

Service anniversaries can be
celebrated through Bravo!

4

Bravo!

UNITEDHEALTH GROUP

My Dashboard

Racognize

Radgam

Changing the world starts : X

with teaching others.

V s lives, one of those

Redeem an Award

JESSICA HORWITZ
a N racated recogriion from EMMY.IC KRETCHE for Collaboration

Teamwork Rockstar!

Jeas. | greatly appraciale you halping me add users to Flovwdedk
whiks F'im hirving Essiiess | anm tkanklia for thi: helping and)

CAHORWITZ

= SARA PETERSON
- has received recognition from ANNIE

Career Development Virtual Event

Thank yeu 5o much for volurfieting your fime as a peer minor
foe tne Career Devesopmen Viriual Event. This Is the first tme 8
[T MANAr Chal A¥ent was 6rganized i Gur virtual career
events - this pllat was very beneficial and infermative for our
empioyeas on addrecsng career davalopmant and you played a
crucal raki by demansirating your sxperise and wilingnuss ko
help cihers.

ANG for Relationships

@ BENJAMIN GROVE
Thariks, Sarat

Making a afference i what matters most to Priyanka Its one of the
reasons she koves spending her weskends as a volunteer leacher. Like
her rode al UnitedHealth Group, teaching is demanding, but helps
creade a better society and fulure for olhers. Take lime to recognize
those wha 0o above and beyond Changing the workd is Just one result
of doing your Iife’s best work, 5™

Program Guidelines

Review the program guldalines for information on haw 1o
recopnize colleagues
Program Guldefines
Employes FAQ
Manager FAQ
Brave! Service Annlversarias

Get the Mobile App

Racognize colleagues, redeem awards, and manage appraval
redquasts whils an tha move with the Globafarca mabile App!

et the Mobile App and refer 1o tha login instructions

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Performance Management
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Performance Management

As a manager, you play an important role in how your employees develop
and perform

Set, focus and execute goals
Use values-based competencies
Coach performance

Support employee development

Reward performance PERFORMANCE

COMPETENCIES
& GOALS

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Learning
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Learning Resources

LearnSource is our learning management system
« Contains 20,000 classes

SkillSoft
« 3,700 SkillSoft courses you can access via LearnSource
* Courses will be charged to employee’s GL
- 36 free SkillSoft courses available
* Manager approval required

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Post-Integration Human Capital Manager Training

Managers will receive additional onboarding training post-integration

Talent
* Requisition and Governance Process

Employee Relations (ER)

* Handling Employee Relations Issues
» Correction Action Process (CAP)

* Leave and Accommodations Training

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Required Learning

Employee Courses C%?%’Sé?e

Time Reporting for Employees - US 30 15 min.
ERIM and You 30 30 min.
Sexual and Other Harassment: Our Expectations for a Respectful Workplace 30 60 min.
Workplace Violence Prevention Course 30 45 min.
C&E@Work Lesson - Intellectual Property 60 45 min.
Valuing Diversity and Inclusion Il 120 45 min.
Manager Courses C?)?%/ps)kte?e Length
Time Reporting for Managers - US 30 15 min.
Sexual and Other Harassment: What Leaders Need to Know 30 60 min.
The Manager’s Role in Affirmative Action 60 45 min.
New Manager Orientation Il 90 20 min.
10-Minute Tips: Behavioral Interviewing Skills Overview 90 10 min.
FLSA 180 60 min.

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 42



Required Learning Notices

Required learning notices
Y d | il : Q Give employees time to

° YOU and your employees will receive complete courses and
many notices other onboarding activities

» Ask them to focus on the deadlines and
file notices for future use

* Remind them to use the Internet links in the messages to take training

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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IT Systems and Access

Accessing UnitedHealth Group Systems,
Accessing Links in Emails and
Secure Access Requests

Q OPTUM360°*



Accessing UnitedHealth Group’s Network

Keep using your existing log in credentials, systems and application for
day-to-day business

You must login to UnitedHealth Group systems to complete many actions

To access The Hub, you must log in via Citrix
« System credentials will be sent to all by July 21

* On Demand Access (ODA) Tokens will be set up by employees
at their first login

Login instructions found on onboarding site on July 19

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Accessing Links in Emails
Some links may require you to be logged into the UnitedHealth Group network

You will begin receiving many messages from UnitedHealth Group and
Optum or UnitedHealthcare (i.e. secure@optum.com)

These emails may contain links into UnitedHealth Group’s systems
* These links do not work outside the network

To access the links, log into UnitedHealth Group’s system then cut and
paste the link into your browser

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum. 46
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Secure Access Approval Emall

‘ Complete Secure

requests by the due o _ _
dates or your employees Open a Citrix session and paste links
will lose system access into your browser

An Access Review has been initiated for JENNIFER SLOPE.
Completion of this Access Review is due by(12/20/2018.

To complete this review click on the below Access Review ID:

Note: Action on this request ONLY needs to be completed by the Manager or Approval Delegate(s).

Access Review ID: 465521
Access Review Reason: New employee
Manager: CAROLYN THOMAS

Approval Delegate(s):

You may also visit Secure's Access Review Dashboard to view all Access Reviews to which you have been assigned.

For instructions you can refer to the Secure Access Review User Guide or take the "Secure Access Review Training"
course through LearnSource.

By completing the Access Review, you ensure your team member will continue to have access to the tools and
resources they require to perform their duties.

Please submit questions to Access Administration Related Questions.

Thank you,
Identity Access Management Team

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.


https://secure.uhc.com/AR/AccessReviews/ARDetails?arId=465521
https://secure.uhc.com/AR/AccessReviews
http://app29-03.optum.com/sites/AM/custext/AA%20FAQs%20and%20User%20Guides/Secure%20Access%20Review%20User%20Guide.docx
http://app29-03.optum.com/sites/AM/custext/AA%20FAQs%20and%20User%20Guides/Secure%20Access%20Review%20User%20Guide.docx
http://app29-03.optum.com/sites/AM/custext/AA%20FAQs%20and%20User%20Guides/Secure%20Access%20Review%20User%20Guide.docx
https://optum.service-now.com/itss/catalog_item.do?v=1&uri=com.glideapp.servicecatalog_cat_item_view.do?v%3D1%26sysparm_id%3D323b35884f7602003e1223d18110c740%26sysparm_link_parent%3D59a8862e1380d200615e31a63244b080%26sysparm_catalog%3De0d08b13c3330100c8b837659bba8fb4&sysparm_document_key=sc_cat_item,323b35884f7602003e1223d18110c740

Onboarding Activities
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Telecommuter Agreements

Sent to anyone with a telecommuter “ |
status after July 21, 2019 Q DUEEL i Elieiger Sl &l
second manager must

* Employee should complete agreement sign off

* Manager and a second manager must
sign off

Annual attestation
* Each year managers must confirm that the employee still qualifies
as a telecommuter

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.
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Welcome to the Optum Family

You'll begin receiving company communications July 21, 2019

. Transition

Messaging

Media,
Industry,

UnitedHealth and Social
Group Media
Optum
Corporate

Policy
and
Process Optum360

20.

Business

News
and
Strategy

If you have an Optum360 email address now,
remember that we send all company communications to that address

Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.



What to Expect Next

Action Item

Attend the employee 0
orientation for information June 20 Employment Transition Ltr —

about benefits, pay and Compensation & Grade _
more » Background Check email
Week of e« Employee Orientation
July 15
July 19  « Onboarding checklist
available
July 21  « First day as an employee
of UnitedHealth Group
employee
* Receive system credentials
July 22  First time login
o Complete Form I-9
. _ _ July 22 — « Enrollment period for
Visit the onboarding site often Aug. 20 UnitedHealth Group
during this period for up-to-date elected benefits

information

51



Thank you.

Statements made herein are general summaries. UnitedHealth
Group reserves the right to amend, modify, or terminate the benefits
discussed herein at any time. If there are any differences between
the official plan document for any benefit plan and this summary, the
official plan document governs. See the 2018 Benefits Handbook on
the Hub for plan provisions. Visit the 2019 Benefits Website for 2019
plan details.
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