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Invitation To: 

Children’s Uniform Clinical Network Provider Trainings  
 

 
UnitedHealthcare invites you to participate in State-required online standardized 

evidence-based behavioral health training available through Center for Practice 

Innovations (CPI) for the following providers: Outpatient child serving clinics, Children and 

Family Treatment and Support Services (CFTSS), Children’s Home and Community-Based 

Services (HCBS). 

As of June 1, 2020, five (5) core trainings became available for children’s behavioral health 

clinical staff free of charge. Providers will be able to generate summary reports of completed 

trainings to support internal continuous quality improvement activities. In addition, CEU’s and 

CASAC credits are available for completing trainings below: 

• Family-Driven and Youth Guided Practice 

• Recovery and Resilience for Children and Youth 

• Understanding Family Engagement and Best Practices 

• Coordination/collaboration Across Child Serving Systems 

• Trauma Informed Care in the Child/Adolescent Behavioral Healthcare System 

 

Enrollment and registration information: 

• Program supervisors will be invited to complete a brief 5-item enrollment survey. This 

survey link is posted on the CPI website here.  

• Once a program supervisor enrolls their program, CPI will send this supervisor a “self-

registration link” that is unique for that program.  

• The program supervisor will forward this link to providers who need to register for the 

training.  

• The provider clicks the link to create a username and password and, once approved, 

receives an email with detailed instructions for accessing the training.  

 

If staff at a program already have an account in the CPI LMS, they should contact the CPI help 
desk at cpihelp@nyspi.columbia.edu so that their accounts can be correctly designated with the 
addition of the Children's Uniform Clinical Network Provider Training. This step is very 
important otherwise completion won't be reflected in our reporting for this training.  

 
For additional information, please contact UnitedHealthcare Network Trainer, Gayle Parker 
Wright at gayle.parkerwright@uhc.com or visit: www.providerexpress.com – New York Page.     
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