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Dear Health Care Professional:

We value our relationship with you as a United Behavioral Health (UBH) participating provider and will be
expanding our relationship to include members covered under Memorial Hermann Health Plan.

We are pleased to share with you that Apex Health will begin administering the Behavioral benefits for both
Commercial and Medicare Advantage members with Memorial Hermann Health Plan, effective Jan. 1, 2023.

No action is required by you to be able to provide services for these new members. You will be automatically
enrolled into the Commercial network for this product, and if you are currently in our Medicare network, the same
will apply for those Memorial Hermann Medicare members. The fee schedule supporting both will be the same as
your current reimbursement.

Thank you for your continued participation in the UBH provider network(s). Your commitment to this new
business is vital to providing quality care and service to our new Memorial Hermann membership. We look
forward to our continued collaboration in helping our members to live healthier lives.

Verifying member eligibility
You can verify member eligibility by calling member services
- Phone: Call 855-645-8448

Prior authorization may be required for certain services based on the member’s
plan. Please refer to prior authorization requirements in the Medical Management
section of the Provider Resource page:
https://healthplan.memorialhermann.org/for-providers/resource-center

. Prior authorization requests

Submit your request at least 14 days before the planned date of service.
* Phone: Call 855-645-8448
 Fax: Elective Request Medicare: (713) 338-6982

Elective Request Commercial: (713) 338-6494

Acute Inpatient Admission ALL LOBs: (713) 338-6381

day after admission:
 Phone: Call 855-645-8448
 Fax: Acute Inpatient Admission ALL LOBs: (713) 338-6381

Hospital admission notifications
ﬂ Please notify Memorial Hermann Health Plan of hospital admissions no later than 1 business
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Claims submissions

Please submit claims for Memorial Hermann Health Plan members to Memorial
Hermann Health Plan using the following mailing address:

* Mail: Memorial Hermann Health Plan Claims PO Box 19909, Houston, TX 77224

* Electronic submissions:

Clearinghouse Payer ID
Availity/THIN MHHNP
WebMD/Emdeon TN092

For claims related questions or to check the status of your 2023 claim submissions, please call

Memorial Hermann Health Plan:
* Phone: Call 855-645-8448

For claims related questions or to check the status of claims with a date of service prior to

1/1/23, please call Optum Behavioral Health Solutions:
* Optum Medicare Advantage: Call 888-280-3557
e Optum Commercial: Call 888-383-8145

Claim reconsiderations
- You can submit claim disputes by calling 855-645-8448 or by mail:
* Mail: Memorial Hermann Health Plan Claims PO Box 19909, Houston, TX 77224

Provider Portal
- Continue to update your demographic profile, submit requests to join the network, and stay up
to date on the latest bulletins at providerexpress.com

United Behavioral Health operating under the brand Optum


http://www.providerexpress.com/

Optum

Member ID cards

Health Plan

Commercial Sample ID card

BH4461_11/2022

P— — ; - — _— _— ~
% (?J\ [ ]
|[ [v'h 1\ l\\f\ 1 i ! Modcai Member Customar Sarvice: i
1 {ealth Plan § 2 5 oy | 0. Bax 19908 Memarial Hermann Commercial Heaith l
| [E—— Housion, TX TT224 Plan, |
i 1 . i 555 a5 Besn 1
| Diachicibla: i 82 0601, Farn £4,000 i 3% H o sand Provider Customas Ssnice: l
| | Buteeribar: Test Membed2Sl Dl ik L (v B fopec, 80 i o= Eo A M Memarial Hermann Commercial Health |
{Bpuc), 0 () i i
! Subzcriber ID: MHECGD00288 a5 e i - Oz caime: BEs 545 pa4n !
| Group 8 MHOD02023 [ G‘E'l‘o 33 E ! P,o.anx]rssus 1
& 3 )
| Effective Date: 01/01:2023 i D =0
W
Plan Type: : ‘!8 g‘-:-' i
Select 2000-80 HMO Plan ez FINAVITUS G -
R Group: MHE g?_’ =58
Px Customer Service: BE6.333 2757 = owli
vewwe_navitus. cam oE |
i 2510, Prad Branc $40%58 ou i
Momarisd 10, Pral Brand w i
Cormertial Heaith Bran ine Toi | STt 88 ]
o 2
e A j
L I
H Heulth I‘l.m - £ Memanal Hesmann Commercial Heaith i
i [——— | Plan. Inc. 1
i ! 'ﬁﬁ ) 855,525 Bea i
i Diacksetiiar (= 82 000 Farn 4 000 1 =3 Provider Customes Senvce:
Subseriber: Test Membe-298 H §
e EREREEE e M e T S |
|| Subscriberin: MHe29000208 L S50 iy 30 N - Jug 855 /545 48 1
| Group s mHD0O2023 1% =9 oo
| §E— =g ‘BO0.835 2362
| Effective Date: 01012023 @ =
: Pl : io aF i
an Type: -8 ot
Select 2000-80 HMO Plan ﬁE #p !
B2 Il
=
o ¥
N §
criad Harrmarn G E210, Prad Brind $40850 T L
Ommlhl—?um Pian, Inc..TDI e e e 300 gﬁ 2
o

S s ~,
MERRRIN ’ "
] e % | Modical Clsima: Customer Service: !
Health Plan bt | | Memorial Hermann Advantage Claims | | 855.845.5448 (TTY 711) i
MIEDICARE ADVANTAGE MLANG | P.0.Box 19808
sn l m, TH 77204 n-nax‘umw I
S5 ¢ | EDIPayes D MHHNP B55 645 5440 !
=
Member: Test Memberi3 Mamarial Hormann Asvaniage Plus HMO D20 | Behaviosl Heslth Claime: Medical Management: i
Deduclible: 50 00P: £3.400 al& i | PO Box 19008 BEh B BAAD
Member ID: MH110000013 PCPL 0 ER: 5125 Ungant Care: 525 = LR n, TX 77224 |
520 ki =3 /1 EDIPays iD: MHHNP Behavioral Health: i
Health Pian (B0840) e o iredt : o5 i 835,645 5448
L P-0. Bax 401086 Desitat
Group # HT115 1 533 ;z é \.rq;a.wamdn mg?.{ 0114 (TT¥ 711)
HT115-003 el a1 EDI Payer ID: CX) -
= ol - healthplan memorialhermann.org
MHPLN e oo Imedicare
PCP: Williams3, Joe &g : H7115_MHIDCard_C_PhusHMO
1 . cu
™
Rg
P ) / ———
ME I : I 1
H l - % ! Clasirns: Customer Service: I
Health Plan =l B |. ggn;:.l‘gmnr;mﬁdumﬂ-ms B55 6458848 (TTY 711) !
"
R AN ko Housta Cusiomer Sarvics: !
Bﬁ H ! :nlh",un:wunp gty e !
;= o
Member: Test Membari3 Mamarial Hermann Advantage Pius HMD ! 'T'I_S‘ S | Behavioral Heallh Claims: Medical i
Deductible: 50 QOP: 53,400 1 o E,ﬂ ] B55.643.6448
Member 1D: MH110000013 ges) Rz UpeiCameszs | cch oo B e Behavioral Health: i
Health Plan (B0840) tefesesl recpired e il Dental Csims: Habman R
o B §1 Do e Dentst
Group# HT115 158 Fo b Lax Vegas, NV 0140 Ban 9 0114 (TTY 711)
HT115-003 %0 = 1| EDI Payer iD: CxD83 '
] 2c a c!q I rmm‘md_ plan. memorialhermann.org
= =4 jcane
MHPLN H & é o g HT115_MHIDCard_C_PlusHMO
PCP: Williams3, Joe ;’E“—' - -
B ;g
SE]

Sample member ID cards for illustration only; actual information varies depending on payer, plan and other requirements.
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